Directions to sign up for American Red Cross Training on the ARC Learning Center

Please carefully read and follow all steps listed below. The screen shots are a helpful way
for you to reference while navigating the American Red Cross Learning Center during
the search and registration process. All images will appear below the Step description.

Step 1: Go to the following website = http://classes.redcross.org
Step 2: Select the View the Catalog link under the New Users section.

American Red Cross Learning Center

- If you are new to this site, click on New Users to New Users
register and create an account.

New Users
View he Catalog :
_To Browse Catalog as a Guest, click on View the View Catalog

Catalog
- For Returning Users, enter your User Name and

Password and click "Log In."

For assistance, please contact our IT Service
Desk at 866-272.6312.

Returning Users Please Log In:

Usemame;
Password

I Locale User's Default v
lj
orgot vour password?

American Red Cross

Step 3: Select the Browse by Category Tab

Learning Catalog

Search tips: To narrow your results, enter your preferences below in the criteria fields. For gxample, select a zip code based on where you want to take 3 course, If your search does not return any results, you may try using less criteria,
Courses | Offerings Packages | Browse by Category | /]%rowse by C ate gory

Zip Code* 7 Radius [miles?  [25 mi\esl =
Catezary [-Select One- =] Course Format  [AN =l

e T L T L
coumeTle [ Keyword [-Selsct One- |
Time Preference [-Select One- 7] Day Preference [Select One- |

Language [Engish =

Step 4: Scroll and select First Aid for Lay Responders

Learning Catalog

Cowrses | Offerings Packages | Browse by Category
Babysitter Training Blosdborne Pathagen
CF$ - Consolidated Financial System Child Care
CPR/AED
- BED for Lay Responders - Casewark
+ 8D for Brofessionals - Disaster Assessment
- CPR for Lay Responder - Feeding and Sheltering
+ CPR for Professionals/Heathcare - Introduction to Disaster Services -
Providers - Losistics
- Hhental Health
- Nurses

d

Emergency Preparedness Family Caregiving
+ Be Red Cross Ready + Family Caregiving
- Community Disaster Education - First Aid/CPRIAED

+ Preparedness

+Wiater Safet

Ed

First Aid for Lay Responders

irst fid for Lay Responders
+ First Aid for Professionals
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Step 5: There are 2 Options to search for a class in your area.

Option 1: Set the search options in the following way so that the results bring up training

courses in your area.

1) Complete the following:
a) Delivery Type: Classroom
b) Course Title: standard %

¢) Location: IN, select the city that is nearest to where you want to take a course.
The cities listed for Indiana include- Evansville, Fort Wayne, Indianapolis, South

Bend, and Terre Haute.
d) Select Search

Courses Offerings Packages Browse by Category

Top>
First Aid> First id for Lay Responders

R Search Options
Course Title  |standard%

Location [In-Indianapolis =l

Hext [¥]
Learning Offerings
Course Title Version Delivery Type Start Date End Date  Session Location  Facility Language Price  Register
Standard Classroom  06/20/2011 06/20/2011 i %2 IN- Hoosier Hills English 5000 Resister
First id 3p 6 Indianapolis Chapter House
with CPR - hrs)
Adult, Child
and Infant
Standard Classroom  O7AB/2011 07/18/2011 M %2 IN- Hoaosier Hills Erglish 5000 Resister
First i 3p 6 Indianapolis Chapter House

2) The search results will return a list of upcoming courses in your area. Select the course
that you would like to register for by clicking on the underlined the title under the Course

Title.

Courses Offerings Packages Browse by Category

E

First Aid> First id for Lay Responders

Delivery Type [ Classroom B
Course Title  |standard%

Lecation [INFindianapolis =

Hext [f]
Learning Offerifes
Course Title Vfision Delivery Type Start Date  End Date  Session Location  Facility Language Price  Register
Stondard Classroom 061202011 0672002011 i %2~ IN- Hoosier Hills English  50.00  Resister
First_Aid 3p (6 Indianapolis Chapter House usp
with CPR - hrs)
Adult, Child
and Infant

3) Review all of the details listed for the course. Be sure that the time and date match

your needs. Items highlighted on this page include: description of the course, drop policy,

session details, and content modules. If you need to reschedule you must contact your

local Chapter to be rescheduled into a different course.

Learning Details: Standard First Aid with CPR - Adult, Child and Infant

This page shows the details for Standard First &id with CPR - Adult, Child and Infant

By clicking on Register at the battom of the page, you accept the drop charges policy

Main Wore Details

Titte Standard First Aid with CPR - Adult, Child and Infant

Delivery Type Classroom

Price 50.00 USD

Start Date 062072011

End Date 06207201

Facility Hoosier Hills Chapter House

Language English

Session i a-3p (6 hrs)

D 00122243

Deseription Train lzy responders to overcome any reluctance to act in
emergeney situations and to recognize and are for life-
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4) At the bottom of the same page, select Register to begin the registration process.

Content Modules

Module Attempts on Content Required?
Sessions Required
Register

Option 2: This option will allow you to search by your Zip Code.
1) Select the Offerings Tab. Please adjust the search options in the following way:

A) Type in your Zip Code

B) Adjust Radius; the range is 5, 10, 25, 50, 100 miles from the Zip Code you have
entered.

C) Course Format: Classroom Only (While searching for Live Instructor Led
training courses) and Online Only (While searching for online courses such as
Bloodborne Pathogens Training)

D) Set your Start Date and End Date. The search results will return training dates
that fall between the dates you have selected.

Then select Search Learning Catalog

Learning Catalog

Search tips: To narrow your results, enter your preferences below in the criteria fields. For example, select a Zp code based on where you want to tzke a course. If your search does not return any results, you may try using less criteria.

Courses Offerings Packages Browse by Category

Search Options appear in red

Zip Code® [16202 Radius (miles)® |5 miles |

Category [-Select One- =] Course Format  [Classroom Only x|

StartDate = [07/20/2011 =] End Date <= [09/30/2011 &
CouseTe [ Keyword [Select One- =l
Time Preference [SelectOne- 7| Day Preference  [-Select One- =]

Language -Select One- ¥

2) The search results will return training that is on the schedule according to the search
options you select. Adjust your search options for various results.
3) After you have found a course that meets your needs, select Register

Courses Offerings Packages Browse by Category
Zip Code® [46202 Radius (miles)” |5 miles =]
Category [Select One- =] course Format  [al H
Start Date »=* 07/20/2011 .@ End Date «=* 08/30/2011 _@
CouseTe [ Keyword [Select One- =l
Time Preference [SelectOne- 7| Day Preference  [-Select One- =]

Language -Select One- ¥

Next [»]
Learning Offerings
Course Title  Course Format Start Date End Date  Session Facility  City State Language Price Actions Map
Adult and Classroom 07/30/2011 07/30/2011 Sa 0Ba- American  Indianapelis IN  English  90.00 Register Map Reglster
Pediatric 12p (4 Red Cross usp
CPR/AED hrs)
Adult and Clacernnm  ORIKAMT (AR Thkn.  Amarican Indiananalic N Focich 900N Ranictar Man
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Step 6: You will now be required to create a New User profile. Click New Users to begin
this process. *Only create one profile. In the event that you do not remember your
information, please call 877-519-5967 or email help @redcrossonlinetraining.org

WWelcarme 1o the
American Red Cross Learning Center

- lf you are new to this site, click on Mew Users to New Users

register and create an account plow Usars

Wiew the Catalog
- To Browse Catalog as a Guest, click on View the

Catalog
- For Returning Users, enter your User Name and
Passward and click "Log In.”

For assistance, please contact our IT Service
Desk at 866-272.6312.

Returning Users Please Log In:
Usemame: ||
Passuord

Lacale User's Default_x
Log In

American Red Cross

Forgot vour password?

Forgot Vour Username?

Step 7: You will be required to complete all areas that are highlighted in red. Keep a
record of your username and password for future use. After filling in all required areas,
click Save.

New User Registration

* = required

Title -Select One- First Name®

iiddle Name [ Last Name™ |

address | bddress 2 [

Ciey” [ State/Province” |

torossl Countrid Reaion” [ S oiect Ong: |

Code®

T Mternate T

Mo Phone

Email* [ TimeZone®  |-Select One- =l

Username ,—
(emaily*

Passwor: d

Confirm ,—
P o

aaaaaa

abetic characters. Passwords are case sensitive and mus
Secret N
Question ESEIEEHONES = include at least ane uppercase and ane lowercase letter,

Your Ansuer
Confirm Your ,7
Enswer

Save
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Step 8: You will be redirected to your order once you have created your profile

Confirm to move forward in the payment process.

My Learning Create Order
iy Enrollments
iy Curricula . ) ) . ) . )
Payment is required at the time of registration and will be processed upon receipt. You can review
iy Certifications

the cancaliation and refund paliciss by selscting the link of the course name or by contasting vour

My Transeript local American Red Cross chapter.

Evaluations & Surveys Coupon information will be entered along with payment information on the next screen

1.Review Learning Items 2.Enter Billing Informatien 3.Print Receipt

Order Contact Stephanie Farsherg

Bill=d To Stephanie Farsherg
Merchant Orzanization Indianzpelis Region

fherchant Orzanization Humber 14R12

Adiust &Il Prices

Title Learner Status Actions Price
Standard First did with CPR - Adult, Child Stephanie Confirmed Adiust Price  50.00
snd Infant Forshers Remowe From  LSD

Cart

Order Total 50
Discount

Total 50

Confirm

SR T

. Select

Step 9: If you have not been issued a Coupon Code, leave the Coupon Code box blank

and click Place Order. (This is the final step in the registration process).

My Learning Create Order
iy Enraliments
iy Curriculs
To 3pply the 6oUpoN to your order, enter the coupan code and click on the Apply Coupon buttan.
et Then enter payment information snd click Place Order.
iy Transcript

Evaluations & Surveys

1.Review Loarning ltems 2.Enter Billing Information 3. Print Receipt
Billing Information

Order Contact Stephanie Forsherz

Billed To Stephanie Forsherg

Merchant Organization Indianapalis Region

Merchant Organization Number  14R12

Total Payments Due 50

Coupon Code
Enter Coupon Code

Select Method of Payment

Method OF Payment -Select One- ¥

@ Full Payment

Payment Datails

No items found

Total Payment Received 0.00 UsD
Place Order

These directions should be followed carefully to sign up and register for a Live
Classroom course held at the Chapter.

If you have any difficulties while working through the registration process please

call 877-519-5967 or email help @redcrossonlinetraining.org
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